
SertifiPay Financial Reconciliation Guide

Sertifi Daily Reconciliation Process

1. Match your Bank Deposit from “Sertifi” to the Net Amount - Daily Total in Yellow (#1 in the image below).

2. Apply the Gross Amount (#3) from each Folder (#2) to the corresponding event in the Property Management 
System (PMS) using the appropriate Sertifi Posting codes.

3. Post the Processor Fee (#4) to the PMS as a general Fee or Commission. Typically, fees are posted in aggregate.
     NOTE: See your brand or management company guidelines or the Sertifi payments team for assistance.

1 Daily Total - Net Amount: This amount will match the deposit to your bank account daily.

2 Folder: The folder name created in Sertifi. This should correspond to the event name in the PMS.

3 Gross Amount: The gross amount charged to the cardholder. Post this amount in the PMS.

4 Processor Fee: The fee charged by the payment processor, which is posted as a fee or commission in the PMS.

5 Expected Date: The date the funds will be deposited into your bank account.

6 Payment Method: This will reflect the tender type used to make the payment (ACH or card type).

7 Date Processed: The date the payer started the payment (this date will be earlier for ACH than for cards).

8 Payment Name: The name given to the payment by the hotel user (e.g., Deposit 1 of 3).
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